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Say Hello to Our Newest Team Member!

Our credit union family continues to grow, and we’re excited to welcome Maureen Madden as our newest Member Service
Representative! With over 31 years of banking experience, including the last9 years at CenCAP Federal CreditUnion, Maureen
Madden brings valuable knowledge and a strong commitment to helping members feel confident and supported.

Her strengths as an MSR include building meaningful member relationships, providing accurate and efficient service, problem -
solving with care, and creating a welcoming experience for everyone who walks through our doors. Maureen Madden joins us
with a background in member service, account support, and day-to-day credit union operations, along with a passion for the
credit union philosophy of People Helping People.

If you haven’t already met Maureen Madden, be sure to stop by and say hello the next time you visit. We’re proud to have her
as part of our team and know you’ll enjoy working with her just as much as we do!

Save the dates

Scholarship Application UPCOMING EVENTS
Joinus Friday, May15th. 2026, at Elaine’s
Our Scholarship Application is now available to eligible 6:00 - 7:00 Social Hour followed by
students pursuing higher education. 7:00 pm Annual Business Meeting
Applications are available: UPCOMING HOLIDAY CLOSURES
On our website or by visiting our office Monday, February16, 2026, Washington's
At CT Labor Department Federal Credit Union Birthday

—_ — . Friday, April 3, 2026
;' Application Deadline:

All scholarship applications must be submitted by April Good Frida Y

16, 2025. Mondag, Mag 25, 2026
We encourage all eligible students to apply and take Memorial Day
advantage of this opportunity.

If you have any questions, please do not hesitate to
contact us or visit our office for assistance.

Q) Big Life Changes?

Just a reminder: if you change your address, phone number,
or email address, please notify us as soon as possible. For

£» Save a Tree — Go Paperless!

Call the credit union or email us to sign up for e- security purposes, updates must be submitted in writing, by
statements. It’s fast, easy, and gives you 24/7 access to | email, or by visiting the credit union office to complete a
your statement history right on our website. change-of-information form. Keeping your contact information

current helps ensure you continue to receive important
account notices and updates.

Ready for a New Ride?
CT Labor Department Federal Credit Union offers competitive auto loan options for our members and their eligible family
members. Includes auto, truck, motorcycle, and RV loans. Apply today and drive forward with confidence.

& New Vehicle Loans & New Vehicle Loans £% Used Vehicle Loans

As low as 3.49% APR* As low as 3.74% APR* As low as 6.24% APR*

* Up to 100% financing * Up to $65,000 financed » Maximum $35,000 financed
* Terms up to 72 months * Terms up to 84 months * Vehicles 2024 or older

» 2025 or newer vehicles 2025 or newer vehicles

APR = Annual Percentage Rate. Rates are subject to credit approval and may vary based on creditworthiness, loan amount, and term. Rates
and terms are subject to change without notice. Membership eligibility required.

CT Labor Department Team
Hours: M-T-TH-F 8:00 am-4:30 pm and WED 9:00 am — 4:30 pm

Assistant Manager Member Services Representative (MSR)
Keysi Jimenez Maureen Madden

t. 860-263-6484 t. 860-263-6500

™ Keysi@ctlaborfcu.org & Maureen@ctlaborfcu.org




